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WELCOME TO 
HERIOT-WATT UNIVERSITY MALAYSIA

[HWUM]

The Global Student Office (GSO) is delighted to welcome
you to Heriot-Watt University Malaysia. Here is a quick

guide designed to help you to understand the visa
application process for international students in Malaysia

and in your home country.

NEW INTERNATIONAL STUDENT ENTERING
AND STUDYING IN MALAYSIA

Flowchart for International Students Entering and
Studying in Malaysia
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Step 1 : Electronic Visa Approval Letter (eVAL)

Students are allowed to enter Malaysia once the eVAL is ready for download from
STARS.

Once approved, you will be able to download the eVAL through the EMGS website
(Track My Application).

Students from selected nationalities will need to obtain a Single Entry Visa (SEV)
from the nearest Malaysian High Commission. Students may refer to the list at
https://visa.educationmalaysia.gov.my/guidelines/sev-required-countries.html

Sample of Electronic Visa Approval Letter (eVAL)
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https://visa.educationmalaysia.gov.my/emgs/application/searchForm/
https://visa.educationmalaysia.gov.my/guidelines/sev-required-countries.html


You must present your completed Malaysia Digital Arrival Card (MDAC)
at entry points for immigration clearance. MDAC can be completed as
early as 3 days before arrival or at the latest upon arrival via the
following link: https://immigresen-online.imi.gov.my/mdac/main?
register

For more information, please refer to the Immigration website at the
following link: https://imigresen-online.imi.gov.my/mdac/main. 

Step 2 : Pre-Arrival 

Complete the HWUM Arrival Form at
https://forms.office.com/r/nfwvsLs8fB at least 7 days before travelling to
Malaysia. 

You can download and activate the MySejahtera application before or
after arrival to Malaysia to indicate your COVID-19 risk status while
staying in Malaysia. The COVID-19 risk status in MySejahtera may be
checked upon entering premises.

Step 4 : Medical Screening

All new international students are required to undertake a
medical screening within seven (7) days upon arrival. You will
receive an email from GSO and will be provided the list of EMGS
panel clinics.

Please visit EMGS website for more information on medical
screening.
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Step 3 : Apply for Malaysia Digital Arrival Card (MDAC)

https://imigresen-online.imi.gov.my/mdac/main?register
https://imigresen-online.imi.gov.my/mdac/main?register
https://imigresen-online.imi.gov.my/mdac/main
https://forms.office.com/r/nfwvsLs8fB
https://visa.educationmalaysia.gov.my/guidelines/medical-screening.html
https://visa.educationmalaysia.gov.my/guidelines/medical-screening.html


Step 5 : EMGS Supporting Letter

Once your medical screening is approved, EMGS will issue a supporting
letter. 

This supporting letter will allow GSO to submit your passport to the
Immigration Department of Malaysia for your Student Pass endorsement. 

Sample of EMGS Supporting Letter
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Useful Links

1.

2.

3.

4. 

International Student Handbook
https://www.hw.ac.uk/uk/students/doc/International_Student
_Guide_Malaysia.pdf

HWUM website
https://www.hw.ac.uk/uk/students/new-students/malaysia-
campus-students.htm

Immigration Department of Malaysia
Website

https://www.imi.gov.my/

EMGS website
https://educationmalaysia.gov.my/

https://visa.educationmalaysia.gov.my/

GSO Office Location and Contact Details

Location: Student Life Ground Floor, East Wing, No 1, Jalan Venna P5/2, 

                  Precinct 5, 62200 Putrajaya, Malaysia. 

Office Hours: Mon to Fri, 9am to 5pm (Except for Public Holidays) 

Office Number: +603-8894 3888 

Emergency Contact: +6012 667 7140 / +6012 632 2799 (24 Hours Hotline) 

Email: MYInternationalOffice@hw.ac.uk
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