[image: ]Requesting a new PC

· Select the Helpdesk tile on the staff portal

or go to https://hwu.topdesk.net/tas/public/ssp/
· Log in with your usual HWU username and password 
· The Helpdesk Home page will open 
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· Select the Workspace tile
· [image: ]Then select the PCs and devices tile





· There are three options for requesting a new PC, laptop, monitor, keyboard etc. 
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· Within each option, there are details of the items that are available.  

· Once you have decided on your preferred option then ‘Add to cart’
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· Before you can confirm your order, you will need to fill in the details in the form including the cost code.  This means that we can capture the information that we need to process the order.
· [image: ][image: ]Depending on which option you have chosen, an expected time for processing including installing, will be displayed. You will receive a confirmation that your request has been received. 
· To check on the progress of your order and any other requests, faults or enquiries you have submitted, select the Track Tickets tile from the Home Page
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· [bookmark: _GoBack]If you require any help or support, please email ISHelp@hw.ac.uk or phone 4045
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Your cart (1)

‘ HP EliteBook 830 G5 i7
processor
Non-Standard Laptop: HP
EliteBook 830 G5

1 n £ 756.00 (Ex. VAT)

Total costs: £ 756.00 (Ex. VAT)

Next
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24inch monitor
Monitor: HP EliteDisplay E2431
24inch monitor

24inch display Height adjust, tilt, swivel, pivot. 1920 x 1200
WUXGA. 17

X 178° viewing angle. 16:9 aspect ratio. VGA

HP EliteBook 830 G5 i7 processor
Non-Standard Laptop: HP EliteBook 830 G5
133" screen, i7 processor, 16Gb RAM, 512Gb SSD

‘The ultra-slim, precision-crafted aluminium HP EliteBook 830
G5 s an Ultraportable laptop option. Laptop will be provided

HP EliteBook x360 1030 G3 i5 processor
Non-Standard Laptop: HP EliteBook x360 1030 G3
133" touchscreen, I5 processor, 16Gb RAM, 512Gb SSD

P ElteBook 1360 1030 3 ofers 360 o versatty and up to
17 hours of battery life. The thin, light and sleek

£143.00 (EX. VAT)

Add to cart

£756.00 (EX. VAT)

Add to cart

£1,239.00 (EX. VAT)

Add to cart
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Standard Hardware Request

Thank you!
Your Standard Hardware Request form was sent.

Your request is registered under number: C1910-017

Go to Home Page
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Standard Hardware Request

Please note: Requests may take up to 20 working days to process and install.

Are you requesting for yourself or () Myself
someone else? * () Someone else

Please provide full cost code *

Reason for request *

Where will the device be installed?

*
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Track Tickets
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PCs and devices

IT equipment provided and maintained by the
university.
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Standard Hardware Request

Custom Hardware Request





