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WELCOME TO
HERIOT-WATT UNIVERSITY
MALAYSIA [HWUM]

The Global Student Office (GSO) is delighted to welcome you to
Heriot-Watt University Malaysia. Here is a quick guide designed to
help you to understand the visa application process for
international students in Malaysia and in your home country.




New International Student Entering and Studying in Malaysia

Flowchart for International Students Entering and
Studying in Malaysia

FLOW CHART FOR NEW INTERNATIONAL STUDENTS ENTERING MA

S

Passport Validity

* Endure your PAs5port i
valid for at least 18 months
when you travel

* For Indonesian Students,
Efsure your passpor
walidity is more than
27 months

Gentle Reminder:

Please DO NOT purchase a flight ticket before
you received your eVAL and eVISA, unless it's

a flexible flight ticket.

Digital Visa Approval Letter (gVAL)

* Engure you have a valid el
before you traved

* You may dovwnload your gWAL at
Track My Application
htips:/fviza educationmalaysia g
o myfemgs/application/searchF

Apply for Online gVISA or SEV at Embassy

* Depending on your nationality, you may
be required 10 oblain & Single Entry Visa
[5EV) prior to entering Malaysia

= The list of countries requiring SEV can be
obtained at
hittps:/fvisa educationmalaysia gov. my /g
uidelinessev-reguirsd-countries bt

army

Complete HWUM Asrival Form

After obitaining the SEV, if required,
please complete the Arrival Form at
hitps:Honms office. comy/r/nfwwsL<EIE

Travel & Flight Arangement
= Purchase your flight ticket to Malaysia -
+ Do arrange for flights arriving during
daytime and avoid nighttime,/after
madnight S0 that 10 Ll
representative can assist you on
Immigration Clearance
* Point of entry KLLA & KLIAZ DMLY

Please mnform HWLUM on your arrival 3t
least 5 working days before your arrival

y =3

Travel to Malaysia
* Keep these documents in your hand lugeage
1. Your Original Passport

A Printed Copy of VAL

A Printed Copy of Offer Letter

-

Malaysia Digital Arrival Card [MDAC)

Apply for Malaysia Digital Arrival Card [MDAC)

'y *  International sTudents MUST presant their completed MDAC at entry points

for immigration dearance

The MDAC can be completed as early a5 3 days before arrival or at the latest
upan anrival.

You must complete the MDAC ondine throwgh the Immigration Department

2
3
4. ASinghe-Entry Visa (SEV) (if required)
5
&

Yellow Fever Vaccination Certificate (if required)

Abbreviation:

website: hitps:f/fimigresen-online. imi gov. my/mdac/main  register,

 HERIOT
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EMIGS : Education Malaysia Global Services  KLIA + Kuala Lurmpur Intermnational Alrport T
eVAL < Digital Visa Approval Letter KLLAZ : Kuala Lumpur International Airport 2 t!? UNIVERSITY



Step 1: Electronic Visa Approval Letter (eVAL)

Students are allowed to enter Malaysia once the eVAL is ready for download from
STARS.

Once approved, you will be able to download the eVAL through the EMGS
website (I'rack My Application).

Students from selected nationalities will need to obtain a Single Entry Visa (SEV)
from the nearest Malaysian High Commission. Students may refer to the list at
https://visa.educationmalaysia.gov.my/guidelines/sev-required-countries.html

Sample of Electronic Visa Approval Letter
(eVAL)
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https://visa.educationmalaysia.gov.my/emgs/application/searchForm/
https://visa.educationmalaysia.gov.my/guidelines/sev-required-countries.html

Step 2: Pre-Arrival

Complete the HWUM Arrival Form at https://forms.office.com/r/nfwvs.s8fB at
least 7 days before travelling to Malaysia.

You can download and activate the MySejahtera application before or after arrival
to Malaysia to indicate your COVID-19 risk status while staying in Malaysia. The
COVID-19 risk status in MySejahtera may be checked upon entering premises.

Step 3: Apply for Malaysia Digital Arrival Card (MDAC)

You must present your completed Malaysia Digital Arrival Card (MDAC) at
entry points for immigration clearance. MDAC can be completed as early as 3
days before arrival or at the latest upon arrival via the following link:
https://immigresen-online.imi.gov.my/mdac/main’register

o &, ks Wbt

B

For more information, please refer to the Immigration website at the following
link: https://imigresen-online.imi.gov.my/mdac/main.

Step 4: Medical Screening

All new international students are required to undertake a medical screening
within seven (7) days upon arrival. You will receive an email from GSO and
will be provided the list of EMGS panel clinics.

Please visit EMGS website for more information on medical screening.



https://imigresen-online.imi.gov.my/mdac/main?register
https://imigresen-online.imi.gov.my/mdac/main
https://forms.office.com/r/nfwvsLs8fB
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Step 5 : EMGS Supporting Letter

Once your medical screening is approved, EMGS will issue a
supporting letter.

This supporting letter will allow GSO to submit your passport to the
Immigration Department of Malaysia for your Student Pass endorsement.

Sample of EMGS Supporting Letter

EDUCATION MALAYSIA GLOBAL SERVICES (S26610-U)

Edu.:a{ign Education Mabys@a One-Siop-Centre, 30th Floor, Tel: +613 2782 SEAE

MALAYSIA Menara TA One, 22, Jalan P.Ramie=e, 50250 Falex: +803 3711 8553

[ ———— Kuala Lumngur, Malaysia Parlal: www. educaticnmalaysia.gov.my
Rujukan Fail :

Tarikh 9 Movember 20020

Ketua Pejabat Imigresen

Unit Fas Pelajar Cawangan EMGS Cyberjaya
Jabatan Imigresen Maleysia

Mo 3539, Tingkat 2, Bangunan Axis Eureka
Jalan Teknokrat 7

63000 CYBERJAYA

Tuan,

Dengan hormalnya merujuk kepada porkara di atas.

2. Sukarita dipanjangkan permohonan bagi stiker pas pelajar antarabangsa (ban) yanp telah dilubeskan oleh
Jabatan Imigresen Putrajaya. Pemohon ini juga telsh menjalani dan melepasi pemeriksaan kesihatan seria
mampunyai insurans perlindungan diri yang telah disahkan oleh pihak kami. Fihak penganjur hendakliah
memastiken pemohon mempunyal perindungan insurans sepanjang tempoh pengajian. Butiran permohanan
adalah seperti yang berikut

Nama Palajar
Na. Pasport
Warganagara
Kursus :
Institusi
Tampoh t

3. Pegawal yang mewsaksl Education Malaysia Global Senices (EMGS) unluk pengurusan stikes adalah
petanggungjawal terhadap kes inl sahajd, BUIran pegawal tersenut adalan seper) bemut:

Nama -
Majikan ;

4. Sural ini adalah sah salama EMAM PULUH (60) HARI sahaja dari tarikh pengeluaran. Sila hubungi EMGS
di talian 03-27826888 untuk sebarang pertanyaan lanput

Sekian, lerirma kasih

"BERKHIDMAT LINTLUH NEGARA"
Saya vang menjalankan amanah,
(NAZIA NURSHAFINA BINTI CHE OMAR)

Penalong Pengurus
bip Kedua Pegawai Eksehutif EMGS
Education Malaysia Global Sepaces [EMGES)

Inl adaleh cetakan kompuler, landalangan lidak diperukan,



Useful Links

1. International Student Handbook

https:/www.hw.ac.uk/uk/students/doc/International Student Gui
de Malaysia.pdf

2. HWUM Website

https://www.hw.ac.uk/uk/students/new-students/malaysia-
campus-students.htm

3.  EMGS Website

https:/visa.educationmalaysia.gov.my/

4 Immigration Department of Malaysia Website

https://www.imi.gov.my/

GSO Office Location and Contact Details

Student Life Ground Floor, East Wing, No 1, Jalan

Location: Venna P5/2, Precinct 5, 62200 Putrajaya, Malaysia
. Mon to Fri, 9am to 5pm

Office Hours: (Except for Public Holidays)

Office Number: +603-8894 3888

+6012 667 7140 / +6012 632 2799

Emergency Contact: (24 Hours Hotline)

Email: MYInternationalOffice@hw.ac.uk
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