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WELCOME TO
HERIOT-WATT UNIVERSITY
MALAYSIA [HWUM]

The Global Student Office (GSO) is delighted to welcome you to
Heriot-Watt University Malaysia. Here is a quick guide designed to
help you to understand the visa application process for
international students in Malaysia and in your home country.




New International Student Entering and Studying in Malaysia

Flowchart for International Students Entering and
Studying in Malaysia

FLOW CHART FOR NEW INTERNATIONAL STUDENTS ENTERING MALAYSIA (PRE-ARRIVA
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Step 1: Electronic Visa Approval Letter (eVAL)

Students are allowed to enter Malaysia once the eVAL is ready for download from
STARS.

Once approved, you will be able to download the eVAL through the EMGS
website (Track My Application).

Students from selected nationalities will need to obtain a Single Entry Visa (SEV)
from the nearest Malaysian High Commission. Students may refer to the list at
https://visa.educationmalaysia.gov.my/guidelines/sev-required-countries.html

Sample of Electronic Visa Approval Letter
(eVAL)
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https://visa.educationmalaysia.gov.my/emgs/application/searchForm/
https://visa.educationmalaysia.gov.my/guidelines/sev-required-countries.html

Step 2: Pre-Arrival

Complete the HWUM Arrival Form at https://forms.office.com/r/nfwvs[.s8fB at

least 7 days before travelling to Malaysia.

Step 3: Apply for Malaysia Digital Arrival Card (MDAC)

You must present your completed Malaysia Digital Arrival Card (MDAC) at
entry points for immigration clearance. MDAC can be completed as early as 3
days before arrival or at the latest upon arrival via the following link:
https://immigresen-online.imi.gov.my/mdac/main’register

For more information, please refer to the Immigration website at the following
link: https://imigresen-online.imi.gov.my/mdac/main.

Step 4: Medical Screening

All new international students are required to undertake a medical screening
within seven (7) days upon arrival. You will receive an email from GSO and
will be provided the list of EMGS panel clinics.

Please visit EMGS website for more information on medical screening.



https://imigresen-online.imi.gov.my/mdac/main?register
https://imigresen-online.imi.gov.my/mdac/main
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Step 5 : EMGS Supporting Letter

Once your medical screening is approved, EMGS will issue a
supporting letter.

This supporting letter will allow GSO to submit your passport to the
Immigration Department of Malaysia for your Student Pass endorsement.

Sample of EMGS Supporting Letter

EDUCATION MALAYSIA GLOBAL SERVICES (S286610-U)

Education Education Malaysia One-Siop-Cenbre, 20th Floor, Tel: +6013 2742 SERG
MALAYSIA Menara TA One, 22, Jalan P.Rami=e, 50250 Falks: +803 2711 8553
[T ———- Kuala Lumngur, Malaysia Partal: www.educaticnmalaysia.gov.my

Rujukan Fal :
Tarikh - B Movember 2020

Ketia Pefabat Imigresen

Unit FPas Pelajar Caweangan EMGES Cyberjaya
Jabatan Imigresen Malaysia

Mo 3539, Tingkat 2, Bangunan Axis Eureka
Jalan Teknokrat 7

G3000 CYBERJAYA

Tuan,

Dengan hormalnya merujuk kepada porkara di atas.

2. Sukarita dipanjangkan permohonan bagi stiker pas pelajar antarabangsa (bam) yanp telah dilubeskan oleh
Jabatan Imigresen Putrajaya. Pemohon ini juga felsh menjalani dan melepesi pemerikszan kesihatan sera
mampunyai insurans perlindungan diri yang telah disahkan oleh pihak kami. Fihak penganjur hendaklah
memastiken pemohon mempunyai perfindungan inswrans sepanjang tempoh pengajian. Butiran permaohonan
adalah seperti yang berikut

Nama Palajar
Nao. Paspor
Warganegara
Kursus
Institusi
Tampoh

3. Pegawal yang mewaks Education Malaysia Global Senices (EMGS) unluk pengurusan stiker adalan
pertanggungawat terhadap kes inl sahaja, BUubiran pegewal tersenut adalan sepert) benkut:

Nama -
Majikan :

4. Sural ini adalah sah salama EMAM PULUH (60) HARI sahaja dari tarikh pengeluaran. Sila hubungi EMGS
di talian 03-27825888 untuk sebarang pertanyaan lanjut

Sekian, lerima kasih

"BERKHIDMAT LINTLW NEGARA"
Saya yvang menjalankan amanah,
(NAZIA NURSHAFINA BINTI CHE OMAR)

Penokng Pengurus
b'p Kedua Pegawai Eksekutif EMGS
Educalion Malaysia Global Bendces (EMGES)

Inl adalah cetakan kompuler, landatangan lidak diperukan,



Useful Links

L International Student Handbook

https:/www.hw.ac.uk/uk/students/doc/International Student Gui
de Malaysia.pdf

2. HWUM Website

https://www.hw.ac.uk/uk/students/new-students/malaysia-
campus-students.htm

3.  EMGS Website

4 Immigration Department of Malaysia Website

https://www.imi.gov.my/

GSO Office Location and Contact Details

Student Life Ground Floor, East Wing, No 1, Jalan

Location: Venna P5/2, Precinct 5, 62200 Putrajaya, Malaysia
. Mon to Fri, 9am to 5pm

Office Hours: (Except for Public Holidays)

Office Number: +603-8894 3888

+6012 667 7140 / +6012 632 2799

Emergency Contact: (24 Hours Hotline)

Email: MYInternationalOffice@hw.ac.uk
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