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Step 1 : Enrolling Process

11 Log into Student Self-Service.

1.2 From the Main Menu, click 'Online Enrolment and Registration'

Student  Online Enrsliment Faculty Sif-Senvice

Sd»lfth. IMNco ACCESSIDILITY MTEMAP MELP EXIT

Main Menu

uet Ngoh How, 1o The WWW Infermation System! Last web access on 03-Aug-2023 at 11103 AM

Student Services
Cnline Enmlment and Registmtion

Faculty Self-Service

1.3 Click 'Enrol Now'.
Student  Onling Enrolment Faculty Self-Service
mren- (+]0] SITEMAP HELE EXIT

Heriot-Watt Online Enrolment

Check the programme displayed balow, 1 ary detn’s am incarect pleass cantact ut an follows

= Comiruing Stucdents Lo findd contact details

Academic Yoar PG PTG Campus  Year\Stage Ennalment Courss Registration
20232024 Bachelor of Scionce in Pegychology  Malaysia realFlage 2 Enrol Now se enrgl before selecting courses
20222025 Bachelor of Science Paychology Malaysia Yearstage £

RETURN TO MAIN MENU

Note:

* Check the academic year, programmme of study, campus location and year of study.
Please inform Admission team at hwum-welcome@hw.ac.uk should the information
different from your offer letter.

e The University system in Malaysia is based on a 3-year degree leading to an Honours
Bachelor's degree. Malaysia Level 1 (ML1) of an undergraduate degree is equivalent to
Scottish Level 2 (SL2; SCQF 8). Since we are using the UK based system, the year 2 in the
system is equivalent to year 1 in Malaysia

Complete the enrolment process by filling in the information requested on each page.
Once you have entered the required information on each page, click ‘Continue’.


https://go.hw.ac.uk/SelfService
mailto:hwum-welcome@hw.ac.uk

1.4 Check your Full Legal Name and enter your Preferred First Name.

Full Legal Name - It should be the same as your NRIC (Malaysian
students) or passport (International students).

Preferred First Name — Enter only your given name (do not include
your family name/Last name). Samples:

Your Full Name Preferred First Name

Lim Weix Yenn Weix Yenn
Stevenn Tan Huiy Meng Stevenn Huiy Meng
Muhammad Isshak Bin Roslli Muhammad Isshak
Rajann A/L Rajja Rajann
Christinna Sebastian Marco Christinna

Student  Online Enrolment Faculty Self-Service

sﬂuh- Mo SITE MAP HELP EXIT

Personal Information

Please confirm or amend your personal details shown below

Mandatory fields are marked with a red star [#)

Titlgw Miss W

First Name May

Middle Mame

Last Name Tester

Preferred First Name M |

Full Legal Hame*

Date of Birth 17-Jun-2000

GCoender Female

Hationality Malaysia

Country of Birth Malaysia

Ethnicity Asian - Chinese or Chinese British =

If you need to change your name, date of birth, gender or notionality, please log an enguiry via the AskHWLU tile in your student portal. You may be required to provide
decumentation in some instances.




1.5

Complete the disabilities information by clicking Yes on the section that
is applicable to you.

Student Online Enrolment Faculty Self-Service

Search

Disabilities Information

Please inform us of any diss

GO SITE MAP HELP EXIT

ies you may have by selecting es' to the relevant options b

Mandatory fields are marked with a red star (%)

NOTE:

Disabled
Student
Allowanco®

CANCEL

e v He known impairment, health condition or learning difference
~  Blind or have a visual impairment uncorrected by glasses
~ Dfdeaf or have a hearing impairment

v Development condition that you have had since childhood which affects motor, cognitive, social and emotional skills, and speech and
language

~ Learning difference such as dyslexia, dyspraxia or AD{H)D
~  Long-term illness or health condition such as cancer, HIV, diabetes, chronic heart disease, or epilepsy
~ Mental health condition, challenge or disorder, such as depression, schizophrenia or anxiety

~ Physical impairment (a condition that substantially limits one or more basic physical activities such as walking, climbing stairs, lifting or
carrying).

~  Socialfcommunication conditions such as a speech and language impairment or an autistic spectrum condition
~ An impairment, health condition or learning difference not listed above
~ Prefer not to say

The question below is only relevant if you are studying at a Heriot-Watt campus in Scotland

N/A Mot on campus in Scotland w

CONTINUE |




1.6

Complete your addresses.
o Home address - origin

Home Address Details

All students pMEt provide a Home Address and will be asked to provide a Term Address if applicable. It is the responsibility of the student to ensure that they inform the
University of changes to any addresses provided

[For clarification on definitions of address types, see the "HELP® link at the top right of the screen,

Please check and conf

T your Home Address below

Address I Long Raod
City Kapar
Postcode 2(
Country

Telephone

Mobile Number 12345678

[ EDIT ADDRESS |

CANCEL || CONTINUE

o Term address - while you are studying

Student online Enrolment Faciulty Self-Service

Sgarch [ GDI SITE MAP HELP EXIT

Term Address Details

All students who study on-campus should provide a Term Address show

g where they reside while

ying. This may be the same as your Home Address.

Torm address

Flease check and confirm your Term Address below.

Address 2 Long Road
City KL

Postcode 2200
Country Malaysia
Telephone

Mobile Number 12345678
EDIT ADDRESS DEACTIVATE ADDRESS COPY HOME ADDRESS

The University is required to collect information on the type of accommeodation students live in during term-time for the Higher Education
Statistics Agency [HESA) IF this is the same as the home address, we still requine you to provide information on the type of accommaodation you
live in.

Please select the option from the list below that best describes your accommedation during term time.
Term Time [Private sector halls ~|
Accommoadation®

[ canceL |[ conTinue |




1.7

Enter and confirm the additional personal information.

Student Online Enrolment Faculty Self-Service

SITE MAP HELP EXIT

Search | co

Additional Personal Information

page is to allow you to enter and confirm additional information that is required for the Higher Educa

VICES.

T
r

Mandatory th a red star [#)

Qs ant marked

For information on HESA and how the Universily uses s & read the Brivacy notica Sl s
Highest Qualification on Entry=
Please select the option thal best represents your highest gualification entry to Heriol it University

Crher o featians w

Domiciles

Please select the option thal bes! W YOu were resident in prior to entry on your programme of study

describes the countr

Malaysia w

Sign Language Users
BSL is a sign language which is used by some deaf people and others as a way to communicate using their hands. Are you a BSL or other sign language user?

Ho - | am not a sign langy

UK Military Services

Do you have experience of UK military s ce?

A gendce leover 1 rved for at leost one day in the United Kingdom Armed Forces (regulor and resenve), or A
POy OROranons

M/A Mot on campus in Scotland

igringrs wiho hove seen duty on

Service Familiess

Do you have a family member who currenitly serves in the UK Armed Forces, or who has done so in the past?

MN/A Mot on campus in Scotland v

[ canceL || conTINuE

Additional Personal Information

Drgenadantis
-
Carers

CANCEL || CONTINUE




1.8

Select your career readiness.

Student Online Enrolment Faculty Self-Service

Search | GD] SITE MAP HELP EXIT
Career Readiness Ho0380100

The University is keen to develop a fuller understanding of how we can support students towards a successful future. These career readiness related questions will help us

design our services effecti

¥

Mandatory fields are marked with a red star (&)

Which of the following statements best describes you at this point in your career journey?#

Plrase Select

Do you currently, or have you had work experience in any of the following categories (you can choose more than one category)?s
w  Part-time job
« | Summer jobfinternship relevant to your studies
v | Summaer job not relevant to your studies
v | Volunteering

~ | Mone of the above

CANCEL || CONTINUE

Career Readiness

The University is keen to develop a fuller understanding of how we can support students towards a successful future. These career readiness related questions will help us

design our services effectively

Mandatory fields are marked with a red star ()

Which of the following statements best describes you at this point in your career journey7#

hing what ¢
ressarching wha!

n one category)?*

3ChieE MMy CaTeer ¢

g iy carge

hat | need 1o do 1o ac

Summer jobfinternship relevant to your studies
~ |Summer job not relevant 1o your studies
~ | Volunteerning

Mone of the above

L1

[ canceL |[ conTinue |




19 Edit your personal email if required and click 'continue'

Personal Email Details o ot e

Active Personal Email Address

watt @mail addmess while you are an ennoll I5 10 your

dence 1O your Her
sy, o

of enrolmant or emails about applying to g also requl

an alternative should the need arse,

Your personal email address is used when you set a password for your new IT account; or at any time if you need to reset this password.

Below is the email address currently held. Please edit this if required

Mo address currently held

SAVE |

ate Personal Emall Address

» the status (o ACTIVE o re-enobie o previously used email oddress displayved below)

1.10 Enter your emergency contact details.

Emergency Contact Details

S provade details
wy for you to shara 1

WO ST

being you, tha UInfersity may nesd to Contact som o your b

a masdscal of other e

M the &l
mamiber, f

r ettt

tances. Plaase chack th £t i hapg

LS U0 Dor in Such Cincurm

ol @ othar parson whe

i data protection legislation, we would only disclose personal information without consent whin it is in your “vital

details with the Unraersity for this purpose. Un

ntenests” to-do 50; Le. very serious of ife and death situations.

" Dutton bel

o make please click the "Contin

have no cha

First Mame Sam

Last Hame Testor
Relatisnship  Paront/Cuardian
Addross 1 Long Drive
City Kapar

Paosicode £2200

Country Malaysia
Telephone 123456787

EDIT DETAILS DEACTIVATE DETAILS

CAMNCEL COMTINUE




1.11 Upload a photo — You are required to upload a recent photograph for
: your student ID card. The photograph you upload should shows only
you and no other person, is a clear head and shoulders portrait and

shows you facing the camera with nothing obscuring your face.

Photo Upload

New students should upload a passport-style photograph below for their student ID card.
* The photo must be no more than 4MB and one of the following file types: jpeq, pjpeg, gif, png or x-png
* The photo should clearly show your head and shoulders on a plain background
« Staff will check you have uploaded a suitable photo before your card is printed

If you are unable to upload a photo you can email a suitable image to student-services-malaysia@hwacuk.

Please click on "Continue" Lo proceed.

File Choose file | No f

| CANCEL ” UPLOAD FILE || CONTINUE ]

1.12 Select your preferred address as Correspondence Address.

Sludent Condine Enrglmant Faculty Self-Service

mrm' | co SITE MAP HELP EXIT

Correspondence Address

You can either

* Click the “Add/Ediy Comespor

& SERCT O SXISTing e o 5

on to enterupdate your comespondence address
orhence address, then Clichk the "Continue” Bulton

Select  Address Type Address City Postcode Country
- Correspondence Address 2 Long Close Kapar 42200 Malaysia
Home Address 1 Lorg Raod Malaysia

Term Address 2 Long Road KL £2200 Malaysia

ADD\EDIT CORRESPONDEMNCE ADDRESS

CANCEL CONTINUE




1.13 Complete NRIC, Visa and Qualification information

NRIC, Visa and Qualification Information

Malaysian Nationals: F
All Others: Please com

For any visa enguiries p

International Student S

MRIC NUMBER, PASSPORT
AND VISA DETAILS

NRIC Number [osnio

Passport Number | |

Passport Country Please Sclect -
Passport Expiry Date (DD/MM/YYYY) | E
Visa Type Please Seleet W
Visa Number | |
Visa Issue Date (DD/MM/YYYY) | =
Visa Expiry Date (DD/MMIYYYY) | |

|
PREVIOUS QUALIFICATION

# Both fields are mandatory Ploate enter the last it ut p———
Previous Awarding Institution and
Location

ruaiification]s) Cbtained

CANCEL CONTINUE

Note:

o For Malaysian students, check your NRIC number and select the Visa type - “non-applicable for Malaysian”.
You are not required to key in your passport details.

o For International students, check your passport number and expiry date, select the passport country and
appropriate visa type. If you have yet to receive your visa, please key in your passport number, the passport’s
issue and expiry dates to replace the visa number, the visa issue, and expiry dates. You can update it later at
Global Student Office when you arrive at the Malaysia campus.




1.14 Review your programme details and click continue. The enrolment system
is based on the UK campus. Hence, all non-UK/EU citizen students
(including Malaysians) are considered overseas students.

Programme Details

Please review your Programme details below.

Programme Code F723-ACS

Programme Title Bachelor of Science in Actuarial Science - View programme details
School School of Mathematical and Computer Sciences

Academic Unit Actuarial Maths & Statistics

Campus Malaysia

Level of Study Undergraduate

Student Type New Student

Fee Status Overseas

End Date 03-SEP-2027

Year\Stage Year\Stage 2

Mode of Study Full-time Student

If you wish to query any information displayed above, including Fee Status, please contact:

AskHWU

Please get in touch via the 'Contact my School Team' tile in your Student Portal.

New students without their HWU login details can contact:

Student Service Centre - Malaysia Campus
student-services-malaysia@hw.ac.uk
+603 8894 3610

CANCEL || CONTINUE




1.15 Select your source of funding. The tuition fee at this page is not the final
tuition fee. You may refer to your offer letter for the correct fee

Student Cndine Enrolmient Faculty Sefl-Servioe

Search GO | SITE MAP HELP EXIT

Tuition Fees

Calculation of Fees

Tuilios

il Calcu k) 0 PRt for Courses. This w

Mation on Tuto ks Can b found

Sources of Funding

You are responsible for payment of fees unless the University receives evidence that another organisation i making payment.

Any sounces of funding already recorded by the University are below

Mo funding scurces have been recorded
Please eanfirm who is paying your tuition fees

f il nudendy W

If you have selected

= GonHmaTent,
# Commercial, of

& Other

Please tell us the name of the crganisation that is paying your fees balow

Impartant Infermation on Tuition Feos

The fee amount above does not include any payments you may have already made

f you have been awarded a scholarship andfor foe abaternent it should be included in the amount abowve. If it is not please contact the Student Service Centre
Deposits are only deducted from fees after you have enrclied

f you are paying your own fees payment terms will be as per the invoice which will be emailed to your Heriot-Watt email address within 24 hours of completion of
arlifed ¢Aredment

B el P

CANCEL || CONTINUE




1.16

Complete student declaration and click 'Confirm Enrolment'.

Student Cndine Enrobmaent Faculty Self-Service

Search I GO ] SITE MAP HELE EXIT

Student Declaration and Agreements

it ks a condition of enrolment that all Students formally agree to abide by the University's Statutes, Ordinances and Regulations, Polk
able for fee payments

I

iy Mealds are marked w red star (&

Student Declaration

plance be

Please read the Student Declaration and confinm ac

Please Note: You need to accept the Termis and Conalitions set out in the Student Decloration to complete your enrolment with Heriol
concerns about any of the Terms ond Conditions. please contoct the Student Senvice Centro,

ot University. If you have ony

Ploase select v &

Use of Student Data

t services and fulfil our statuto

P COmSe . Please

urder privacy

Watt Club: Contact Preferences

The Wiatt Clubs is Hersot-Watt's gracuaty noCiation, Four § i 1854, itis understood 1o be the oldest alumni association in the LR When you graduate, your
membership utomatic, free and for life, We'd like permission to contact you 10 keop you informeed both whilst you are o student as well a5 when you leave about
events, reunions, benefits and university news and projects. To see how we use your data please see our privacy policy |

If you wish to opt out or update these preferences at any time please contact the Watt Club at watt g, L

| agree to be contacted by Emait Ploase Select v |0
| agree 10 be comacted by Telephone Ploase Select w | &

Criminal convictions or offences

VICTRONS oF o

The Unisarsity needs to know about & >
uly. Details of

redings that may affect a student's ability to continue on-campus studies, or the Unersitys duty of
€ S e O our i i PAgE.
il crimanal offences? IF YES, the Student Conduct Officer will contact you in confidence

arcyincd wath rele

Loy ggat beier Sour P infarmation,
Please select one of the options balow:

HNot apphcable for Student's Campas v | &

UK Council Tax Exemption

This only applies to students at UK campuses.

Infarmation on Council Tax Exennption is sent to City of Edinburgh Coundil and Scottish Barders Council, whne
and has an address in these Local Authority Areas, however Students ang Uil required 1o contact the Coundcil 2
Mumber), Students who ané rasic

vir identify a Student who is studying at a UK Campus
d provide their name and Person ID [Registraticn
¢t in tha LI, and g in anothar 1I0Cal authonty will nead 10 Contact The oundil (1|:|v1|-,- 15 OOy

i COunCE Tax Gudrmplion.

Ay ko, and may
Plaass e,

| caNCEL || CONFIRM ENROLMENT




Step 2 : Enrolment Confirmation

Once you have confirmed your enrolment, you will be directed to the
Enrolment Confirmation page. The Enrolment Confirmation page includes
important information such as your HW username, Email Address and the
Instruction to discover your password. To print your enrolment confirmation
letter, please scroll to the ‘Online Enrolment Confirmation Letter’ section.

Enralment Confirmation

Usamams  Theswas 3 probiem Creating your Computer Stoourts, Dheste chack thi Griine Braciment Bystem again Later for furthes detsls
Ermsil Asivess

nyHWU Student Portal

&y it S U 1 (. 52

dentity Check

ourse Registration: Register Now

P Rt o oo dnrie

By your Tuition Fees

Onling Enrolment Confirmation Letter

Course Registration — Your courses will be pre-registered in the system prior
to the semester starts. You can view the courses registered for you from your

enrolment confirmation letter.

14



1. Why is the fee status of my online enrolment stated as overseas?

Our enrolment system is based in the UK campus. Hence, any non-
UK/EU citizen student (including Malaysians) is considered as an
overseas student.

2. Iam unable to proceed with the enrolment. It says 'Visa error’

Please key in your passport number, the passport’s issue and expiry
dates to replace the Visa number, Visa issue and expiry dates. You can
update it later with Global Student Office.

3. I am in Year 1 undergraduate programme, but the system shows
as Year 2 / I am Foundation programme or Master programme,
but the system shows as Year 1

The University system in Malaysia is based on a 3-year degree leading
to an Honours Bachelor's degree. Malaysia Level 1 (MLI) of an
undergraduate degree is equivalent to Scottish Level 2 (SL2; SCQF 8).
Since we are using the UK based system, Year 2 in the system is
equivalent to Year 1 in Malaysia.

For Foundation and Master programme, the system will display your
programme study level as Year 1.

Should you need further clarification and assistance, please feel free to
contact Student Service Centre at:

+603-88943610
or
send an email to hwum-welcome@hw.ac.uk

15
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