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Respond to your Offer

Step 0

Students should "respond to the offer" which will initiate an email containing
their HWU student account information, including your username and email
address. This information will be used for logging into HWU IT facilities.

You will need to activate your HWU student account by performing the

following:

1.[Step 1 to 5] Reset your password.

2.[Step 6 to 7] Setup Multi-Factor Authentication (MFA). This is to protect

you    and HWU from unauthorized access to your student account.

Step 0
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Password Reset

Step 1 

Step 1 to 5 will guide you to complete the password reset.

At the 'STUDENT Password Reset' page, enter your personal email that was
used during admission:

Please wait for a few minutes for the 'password reset email' to arrive at the
email provided in Step 1.

Step 0Step 1

Step 0Step 2
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Go to the mailbox that you have provided in Step 1 and look for the email from
idm@hw.ac.uk. You are required to check your junk folder if the email did not
arrive in your inbox. Open the email and click on 'Reset your password' button, 
as shown below:

Step 0Step 3
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In addition, your password must not contain personal information
such as your name and date of birth.

At the 'Reset your password' page, please reset your password by adhering to
the following rules: 

Step 0Step 4

Your password has been reset. 

Step 0Step 5
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We recommend the Microsoft Authenticator app, as the preferred
authentication method. Download the app to your Apple or Android mobile
device. 

Alternatively, you can register your mobile phone to receive text codes.

Step 6 to 7 will guide you to setup Multi-Factor Authentication
(MFA) for your HWU student account.

Please follow this video from Microsoft to complete the MFA setup:
https://www.dropbox.com/sh/r0cafkrjja2ux02/AAA-
YFfVr3ZSpAA6C8VVCxPJa?dl=0.

*Remember to sign-in to your account as <Username>@hw.ac.uk e.g.,
dd012@hw.ac.uk.

Step 0Step 6

Step 0Step 7
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Access HWU Email

Click ‘Sign in’ button to enter the login page.

Please ensure you have completed the instructions outlined in ‘Activate your
HWU Student Account’ guide.

Students can access the university email through Microsoft 365 at
https://www.office.com/.

Step 0Step 0

Step 0Step 1

Step 0Step 2
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Click the ‘dots’ in upper left to view the apps in Microsoft 365:

At the Microsoft login page, sign in using the HWU user ID e.g.
dd0123@hw.ac.uk. Then Next.

You will need to use Microsoft Authenticator app to complete the sign-in
process.

Step 0Step 3

Step 0Step 4
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Please look for the Outlook app and click the icon to access your university
emails in it.

Step 0Step 5
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F.A.Q.

1. I got this error when attempting to reset my HWU student account
password.

As stated in Step 4 above, please follow the password prerequisites for
the system to accept your password. 

If you still encounter error, please report this issue to
ISHelp@hw.ac.uk.

2. I am not getting email from the university after I selected "Reply to
Offer"

Kindly contact HWUM-Welcome@hw.ac.uk for assistance.

3.
How do I setup Outlook into my mobile device?

Please refer to the instructions at
https://www.hw.ac.uk/uk/services/is/it-essentials/email.htm. 
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