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Pre-arrival
What do you need to do before arriving at the student accommodation?

Do refer to our accommodation webpage 
https://www.hw.ac.uk/malaysia/campus/accommodation.htm for
more information on the application process and accommodation
type available if you have yet to apply.

After receiving the booking confirmation email from
MYaccommodation@hw.ac.uk, please arrange the payment and revert
the payment proof within 7 days to ensure your accommodation is
secured.

Check your email regularly as you will receive the check-in details and
procedure from MYAccommodation@hw.ac.uk.

Sample 1 Shaftsbury RYO Putrajaya

Step 1

Step 2
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Kanvas SOHO, CyberjayaSample 2
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Do fill up the 'Online Arrival Form' at least 5 days before your preferred
check-in date. Please avoid any last minute check-in requests (less than 2
days), as we would like to ensure your unit is ready upon your arrival.

Step 3
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Step 4

Read the HWUM's tenancy agreement clauses thoroughly. Please feel
free to seek clarification if necessary from any of the accommodation
officers via MYAccommodation@hw.ac.uk.

The Student Accommodation does not provide any kitchen utensils,
cleaning tools and personal hygiene products. Do bring your own from
home.
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Arrival

Please arrive on time as per the agreed appointment. 

Do follow the instructions given by the Accommodation Officer on duty.
 

Please be aware of your surroundings and take note of the amenities and
facilities provided in the accommodation. 

Do perform the check-in inspection thoroughly together with the
Accommodation Officer. 

Collect the keys and access card from the Accommodation Officer upon
completing the inspection process. 

Feel free to seek clarification or further information from the
Accommodation Officer if any
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During your stay

Please respect your fellow housemate(s)

Be a good tenant by maintaining your accommodation in a good
condition. 

Do be aware of any invoice related to your accommodation that is sent by
HWUM’s Finance team to avoid outstanding payment via HWUM's
student portal or your email. 

Contact Accommodation Office to inform them about any defects in the
unit or common facility and get in touch with the assigned warden for
any emergency/support. 

Do comply with the Tenancy Agreement, student handbook and Building
Management Office's rules and regulations.

Check your email regularly for any updates and announcements from the
Student Accommodation Office.
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Checking out

Please feel free to make any enquiries on your contract end date and
eligibility for early check out (if any) with the Accommodation Office. 

Complete the Check out Inventory List. Please drop an email to
MYaccommodation@hw.ac.uk to obtain it from the Accommodation
Office.

Revert your preferred check out date and time to
MYAccommodation@hw.ac.uk or visit the Student Accommodation
Office to make necessary arrangements with the Accommodation
Officer.

Check your email regularly as you will receive the checkout details and
procedure from MYAccommodation@hw.ac.uk.

Please attend the checkout inspection according to your preferred check-
out date and time. Make sure you are well prepared to perform the
check-out and vacate the unit as agreed. 

Please hand over the keys and access card back to the Accommodation
Officer on duty upon the completion of the check-out inspection. Any
loss of items from the handover list will result in a penalty. 

The Accommodation Office will provide you the eForm Refund Request
link after the inventory inspection outcome is finalized and defect
invoice received (if any).

Do take note that your refund may take up to 4-8 weeks after the
clearance of the final month utility, accommodation outstanding and
eForm Refund Request approved.

Feel free to seek any clarification or information from the
Accommodation Officer.
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