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Activating your HWU I'T

account

At the end of your enrolment process, you will get your username and email
address. Your username will be used to log in to the IT facilities. On that page, there
will be a link to reset your HWU password [https://idm.hw.ac.uk/sfpr/].

Please be informed that this must be completed for you to start using your IT
account.

Student Faculty Self-Service

Search | |8 ELP  EXIT
HO0123456 Doctor Strange

Enrolment Confirmation D2-Dec-2020 08:33 AM

Registration for IT Facilities
Your Henot-Watt username, shown balow, s used to access most of the syatems you will require a8 a student, including the MyHWU Student Partal.
To discover/reset your password please go to https:/fidm.hw.ac.uk/sfpr/ as soon as possibie

Username abcl230
Emall Address abcl230@hw.acuk

yHWU Student Portal

Your myHWU Portal i5 your one-stop shop for everything you need during your time at Herdot-Watt Univarsity.
You can access your emad, calandar, and coursa mformation. You can also book appointments with services to support you durning your time at University and get the latast information from your school & campus,
If you already have your HWU Logen credentials, you can access the myHWU student portal mow or get the app from the App Store or Google Play

For nformation about the portal, please chck HERE

S myHWU

Step 2

At the 'STUDENT Forgotten Password Reset' page, enter your personal email that
was used during admission.
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STUDENT Forgotten Password Reset

| Reset your password [

You can resel your student password by entering your parsonal’home email in the box balow.

B C Reset my password
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Step 3

Please wait for a few minutes for the 'password reset email' to arrive at the email
that you have provided in Step 1.
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STUDENT Forgotten Password Reset

+ If the email address you entered was recognised you will receive an email with
instructions shortly.

Step 4

Go to the mailbox that you have provided in Step 1 and look for the email from
idm@hw.ac.uk. Open the email and click on the 'Reset your password' button, as
shown below.

[SFPR] Password reset request

idm@hw.ac.uk

o d T

We received a request to reset the password for your account.

If you requested a reset for the account associated with this email address click the button below.

Reset your password

If you did not make this request, you can safely ignore this email. Rest assured your account is safe

Remember, we will never ask you to disclose or verify your password.
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Upon clicking the button, it will lead you to the 'Reset your password' page. Follow
the presented instructions carefully.

Your password must include:

minimum of 8 characters

at least one upper case character (A-Z)

 at least one lower case character (a-z)

e at least one number (0-9)

o at least one special character (e.g. -!*%&:\/S#@?|+=).

e NOT contain your username.
e NOT contain 3 or more consecutive characters from your username or name.
e NOT re-use old passwords.

Fill in this simple form to reset your password.

Choose a new secure password and type it into both form fields to confirm that it is correct.

Please note that your password must obey the following rules:

Your password must NOT contain your usemame.

Your password must NOT contain 3 or more consecutive characters from your usermame or name.
Do NOT re-use old passwords.

12 or more characters recommended.

Your password must contain at least one special character (e.g. -1*%& VS#@?|+=).

Your password must have a minimum of & characters.

Your password must contain at least one upper case character.

Your password must contain at least one lower case character.

Your password must contain at least one number.

Your password has been reset. Now, you can enjoy the IT facilities with your new
sername and the new password that you have created.

Your password has been reset.

You can begin using your new password right away.




Accessing your HWU
email

Step 1

Students can access the HWU emails at http://www.office.com.

Step 2

Click the 'Sign-in' button to enter the login page.
=. Microsoft | Office Products ~  Resources -~ Templates Support My account

Welcome to Office

Your place to create, communicate, collaborate, and get great work done.

Signin Get Office

Sign up for the free version of Office >

Step 3

At the Microsoft login page, sign in using the HWU user ID [eg: abci23@hw.ac.uk].
Then, click the 'Next' button.

= Microsoft

Sign in



http://www.office.com/

Step 4

The HWU login page will pop up. Please key in your HWU user ID [eg: abc123@hw.ac.uk]
and enter your password.
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Sign in with your onganezatromal account

Step 5

Once you have logged in, please look for the 'Outlook' application and click the icon to
access your email.

II Farms
Creabe siarveyy quizzes, and polly and easi

MyAnalytics
b k F
@ Create better wodk habils with insights info
E‘ Oustlook
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Documents

After that, you should be able to access your email as shown below.

Favorites
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f.a.q.

ﬂ | am unable to reset my HWU IT password.

As stated in Step 5, Page 5 above, please follow the password prerequisites in
order for the system to accept your password. If you still encounter any
errors, please report this issue to [SHelp@hw.ac.uk.

How do | access other services such as Vision, student
portal, etc?

2

We are happy that you are excited to use our services! Please wait for the
actual Welcome Week where we will present this to you.

What if | don't get the enrolment confirmation page and |
am not able to reset my password?

Please report this issue to HWUM-Welcome@hw.ac.uk.
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