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Step 1 : Enrolling Process

11 Log into Student Self-Service.

12 From the Main Menu, click 'Online Enrolment and Registration'

Student Ondine Enrolmaent Facuity Seif-Service

Sﬂll‘th. IMNco ACCESSIBILITY SITEMAP MHELP EXIT

Main Menu

Suet Ngah How, 1o The WWW Infermation System! Last web access on 03-Aug-2023 at 1103 AM

Sludent Services
©Online Ensolment and Registration «

Faculty Self-Service

1 . 3 Click 'Enrol Now'.

Stugent Online Enralment Faculty Self-Service

Sureh- co SITE MAP HEL
Heriot-Watt Online Enrolment

Check the programme displayed Babow. If ATy dethl Bie ROsieet Seans contaet

* lwsliungstudenls Lo i contact details
Academic Year Programme Campus  Year\Stage Enrclment Course Registration
2023-2024 Bachelor of Science in Peychology  Malaysia veal\Stage 2 Enrol Now s enirel BERore SeIeEting Courses
2 L] Bachelor of Science Peychology Malaysia Yeanstag £

RETURN TO MAIN MENU

Note:

¢ Check the academic year, programme of study, campus location and year of study.
Please inform Admission team at hwum-welcome@hw.ac.uk should the information
different from your offer letter.

» The University system in Malaysia is based on a 3-year degree leading to an Honours
Bachelor's degree. Malaysia Level 1 (ML1) of an undergraduate degree is equivalent to
Scottish Level 2 (SL2; SCQF 8). Since we are using the UK based system, the year 2 in the
system is equivalent to year 1 in Malaysia

Complete the enrolment process by filling in the information requested on each page.
Once you have entered the required information on each page, click ‘Continue’.


https://go.hw.ac.uk/SelfService
mailto:hwum-welcome@hw.ac.uk

1.4 Check your Full Legal Name. It should be the same as your NRIC
(Malaysian student) or passport (International student).

Student online Ennslment Faculty Self-Service

Search co | SITEMAP HELP EXIT

Personal Information

Please confirm or amend your personal details shown below

Mandatory fields are marked with a red star %)

Title® Miss w
First Namo May

Middie Hame

Last Name Tester

Preferred First Name [ |

Full Legal Name# Tester |

Date of Birth 17-Jun-2000

Gendeor Female

Mationality ralaysia

Country of Birth Malaysia

Ethnicity® Asian - Chir of Chinese British bt

I you need to change your name, date of birth, gender or nationality, please log an enguiry via the AskHWU tile in your student portal. You may be required to provide
documentation in some instances.

1.5 Complete the disabilities information by clicking Yes on the section that
is applicable to you.

Student Online Enrolment Faculty Self-Service

Search cO | SITEMAP HELP EXIT

Disabilities Information

Please inform us of any disabilities you may have by selecting Yes'to the relevant options be

Mandatory fields are marked with a red star (#)

« v No known impairment, health condition or learning difference
~ Blind or have a visual impairment uncorrected by glasses
~ Dfdeaf or have a hearing impairment

v Development condition that you have had since childhood which affects motor, cognitive, social and emotional skills, and speech and
language

~ Learning difference such as dyslexia, dyspraxia or AD{H)D
+ Leng-term illness or health condition such as cancer, HIV, diabetes, chronic heart disease, or epilepsy
~ Mental health condition, challenge or disorder, such as depression, schizophrenia or anxiety

+ Physical impairment (a condition that substantially limits one or more basic physical activities such as walking, climbing stairs, lifting or
carrying).

~  Socialfcommunication conditions such as a speech and language impairment or an autistic spectrum condition
~ Animpairment, health condition or learning difference not listed above

~  Prefer not to say

HOTE: The question below is only relevant if you are studying at a Heriot-Watt campus in Scotland
Disabled s i Sootland v

Student

Allowance®

CANCEL CONTINUE




1.6 Complete your addresses.
) o Home address - origin

Home Address Details oL

&
v
All students Mgt provide a Home Address and will be asked to provide a Term Address if applicable. It is the responsibility of the student to ensure that they inform the
University of changes to any addresses provided

[Fer clarification on definitions of address types, see the "HELP" link at the top right of the screen

Home Address

Please check and confirm your Home Address below

Address I Long Raod
City Kapar
Postcode 2200
Country Malaysia
Telephone

Mobile Number 12345678

[ EDIT ADDRESS |

CANCEL CONTINUE

o Term address - while you are studying

Student Online Enrolment Faculty Self-Service

Search | GC—I SITE MAP HELP EXIT

Term Address Details

&ll students who study on-campus should provide a Term Address showing where they reside while studying. This may be the same as your Home Address.

Torm address

Flease check and confirm your Term Address below.

Addross 2 Long Road
City KL

Posteode &2200
Country Malaysia
Telephone

Mobile Number 12345678
EDIT ADDRESS | DEACTIVATE ADDRESS COPY HOME ADDRESS

The University is required to collect information on the type of accommeadation students live in during term-time for the Higher Education
Statistics Agency [HESA). If this is the zame as the home address, we still requine you 1o provide information on the type of accommadation you
live in

Please select the option from the list below that best describes your accommodation during term time.
Term Time |Private sectar halls ~)
Accommodation®

[ canceL || conminue |




17 Enter and confirm the additional personal information.

Student Online Enrolment Faculty Self-Service

SITE MAP HELP EXIT

Search | co

Additional Personal Information

page is to allow you to enter and confirm additional informaticon that is required for the Higher Education Statistics Agency |

o=

Cos.

Mandator ds are marked with a red star [#)

For information on HESA and how the Uni WISy USES § dent dato pleose read the

Highest Qualification on Entry=

glect th plion that best resents your highest qualificatic

entry to Heriot-wW

Please

w

Domiciles

Please select the option that bes! WIN YOU Ware resident in prior 1o entry on your programme of study

describes the countr

Malaysia w

Sign Language Users
B5L is a sign language which is used by some deaf people and others as a way to communicate using their hands. Are you a BSL or other sign language

Mo - | am not a sign language user w

UK Military Services

Do you have experience of UK military service?

A senvice leover is anyone who has served for at leost one day in the United Kingdom Armed Forces (regular and reserve), or k
mmilitary operations

MNfA Mot en campus in Scotland »

ariners who hove seen duty on

Service Familieas

Do you have a family member who currently sérves in the UK Armed Forces, or who has done 50 in the past?

M/A Mot on campus in Scotland v

CANCEL CONTINUE

Additional Personal Information

B v ] ¥ E £ T ¥
i . i &
CHpEnaanti s
-
Carers
Support for Dranged Lhaseniin

CARMCEL || CONTINUE




1.8

Select your career readiness.

Student online Enrolrment Faculty Self-Service

Saarch | co SITE MAP HELP EXIT

Career Readiness

1 students towards a successful future. These career readiness related questions will help us

elop a fuller understanding of how we can sug

is kean to
design our services effec

iy

Mandatory fields are marked with a red star (%]

Which of the following statements best describes you at this point in your career journey?#*
=

rase Select

Do you currently, or have you had work experience in any of the following categories (you can choose more than one category)?=

w | Part

ime job

» | Summir jobfint hipr int to your studies

w | Sumimer job not i Ant 1o your studies

lunied

i of the above

CANCEL || CONTINUE

HOOZ20100 b

Career Readiness 03-Aug-2023 11

The University is keen to develop a fuller understanding of how we can support students towards a successful future. These career readiness related questions will help us
design our services effectively

Mandatory fields are marked with a red star ()

Which of the following statements best describes you at this point in your career journey?#

hing what Carngo
researching wh

n one category)?s

ant toda b
want to do after unneer
ummer jobfinternship relevant to your studies

15
~  Summer job not relevant to vour studies
~ | Volunteering

w  Mone of the above

[ canceL |[ conTinuE |




1.9 Edit your personal email if required and click 'continue’

Personal Email Details

Active Personal Email Address

wWatt email address while you a Is 1o your

L

fence 1o your Her

rally send @

sy, ©

of enrolment of emails about

such as your confirr

an alternal moubd the need arse,

Your personal email address is used when you set a password for your new IT account, of at any time if you need to reset this password,

Below is the email address currently hald. Please edit this if required

Mo sddrecs curranthy held

SAVE |

ctivate Persenal Email Address

tus to ACTIVE to re-enabie o previously used emoil oddress disphaye

ohon)

nge

1.10 Enter your emergency contact details.

Emergency Contact Details

y en your beha

n the eve ' a medical or other eme ving you, the University may noed to contact some
memibser, friered or other porson whi S 10 SO in such circumstances. Ploase chack That your emangancy
ot th the University forf this i data protection legislation, wa would only disclose personal inferrmatem Without ComSent Wi it is in your “vital

PLeReSs’ 1o 4o 30) Le. VETy Sefious of e and death stuatons

o= DURTON Bl

have no changes 1o make please click the "Contin

First Maim Sam

Last Mame Tester
Relationship  Parent/Guardian
Address 1 Long Drive
City Kapar

Postcode 42200

Country Malaysia

Telephone 1234656787
EDIT DETAILS DEACTIVATE DETAILS

CAMNCEL COMTINUE




1.11

1.12

Upload a photo — You are required to upload a recent photograph for
your student ID card. The photograph you upload should shows only
you and no other person, is a clear head and shoulders portrait and
shows you facing the camera with nothing obscuring your face.

Photo Upload

New students should upload a passport-style photograph below for their student ID card.
+ The photo must be no more than 4MB and one of the following file types: jpeqg, pjpeq. gif, png or x-png
* The photo should clearly show your head and shoulders on a plain background
» Staff will check you have uploaded a suitable photo before your card is printed

If you are unable to upload a photo you can email a suitable image to student-services-malaysia@hw.acuk,

Please click on "Continue” o proceed.

File | Choose file | No f

| CANCEL ” UPLOAD FILE || CONTINUE I

Select your preferred address as Correspondence Address.

Student Ondine Enrolment Faculty Self-Service

Sntlrm. | L e SITE MAP HELP EXIT

Correspondence Address

*+ Click the "AddiEdit Comespond
-

dness” button 1o enteniupdate your conespondence address
& Select an existing address 1o

it commespondence address, then click the “Continue” button

Soloct  Address Type Addros City Postcode Country
% Comrespondence Address 2 Long Close Kapar 42200 Makaysia
Home Address 1 Lonvg Raod Kapal 42200 Malaysia

Term Address 2 Leng Road KL £2200 Malaysia

ADD\EDIT CORRESPONDEMNCE ADDRESS

CANCEL COMTINUE




1.13 Complete NRIC, Visa and Qualification information

NRIC, Visa and Qualification Information

Malaysian Nationals: e
All Others: Please comp

For any visa enguiries ple

International Student Su

MRIC NUMBER, PASSPORT
AND VISA DETAILS

NRIC Number | JSTIC

Passport Number |

Passport Country :
Passport Expiry Date [DD/MM/YYYY) |

Visa Type Fleaze Solect
Visa Number |

|
|
A
BE
|
=
|
Visa Issue Date (DD/MM/YYYY) | E
B
J

Visa Expiry Date ([DD/MM/YYYY) |

PREVIOUS QUALIFICATION

# Both fields are mandatory Please enter the t bratitut ¥ pttended incheding tr
Previgus Awarding Institution and

Location

Qualification]s) Obtained

CANCEL CONTINUE

Note:

o For Malaysian students, check your NRIC number and select the Visa type - “non-applicable for Malaysian”.
You are not required to key in your passport details.

o For International students, check your passport number and expiry date, select the passport country and
appropriate visa type. If you have yet to receive your visa, please key in your passport number, the passport’s
issue and expiry dates to replace the visa number, the visa issue, and expiry dates. You can update it later at
International Student Support Office when you arrive at the Malaysia campus.




1.14

Review your programme details and click continue. The enrolment system
is based on the UK campus. Hence, all non-UK/EU citizen students
(including Malaysians) are considered overseas students.

Programme Details

Please review your Programme details below.

Programme Code F723-ACS

Programme Title Bachelor of Science in Actuarial Science - View programme details
School School of Mathematical and Computer Scliences

Academic Unit Actuarial Maths & Statistics

Campus Malaysia

Level of Study Undergraduate

Student Type New Student

Fee Status Overseas

End Date 03-SEP-2027

Year\Stage Year\Stage 2

Mode of Study Full-time Student

If you wish to query any information displayed above, including Fee Status, please contact:

AskHWU

Please get in touch via the 'Contact my School Team' tile in your Student Portal.

New students without their HWU login details can contact:

Student Service Centre - Malaysia Campus
student-services-malaysia@hw.ac.uk
+603 8894 3610

CANCEL || CONTINUE




1.15 Select your source of funding. The tuition fee at this page is not the final
tuition fee. You may refer to your offer letter for the correct fee

Student ‘Ondine Enrolmaent Faculty Seif-Service

Search co . SITEMAP HELP EXIT

Tuition Fees

Calculation of Fees

i calculated whan you régster for Courses. This will ba dond following your anralmsent

@ TLnled

Sources of Funding

You are respondible for payment Of fecs unleds The Unnadrity iedenaes Svidenod that andther SfganiZalion £ MakKing paymont.

Aryy sources of funding already recorded by the University are below

Mo funding sou have been r ded

Please confirm who is paying your tuition fees
If wou Rl Sadected
o COVHTEMEnt,

& Commarcial, of

LR

Plaase tell us tha narme of the organis

1 that is paying your fees below

Impertant Infermation on Tuition Fees

The fee amount above does not include any payments you may have already made

f you have been awarded a scholarship andfor fee abatement it should be included in the amount above. I it is not please contact the Student Service Centre
Depaosits are only deducted from fees after you have enrolled

I you are paying your own fees payment tenms will be as per the invoice which will be emailed to your Heriot-Watt email address within 24 hours of completion of

B el P e

CAMNCEL || CONTINUE




1.16

Complete student declaration and click 'Confirm Enrolment'.

Ondine E Faculty Seif-Service

Soarch I (#]s] ] SITE MAP HELF EXIT

Student Declaration and Agreements

it is a condition of enrolment that all Students formally agree to abide by the Uni
able for fee payments

rsity's Statutes. Ordinances and Regulations, Polk

Marvds

ary Mialds ara marked wi rind star (@

Student Declaration
Please read the Siydent Declaration and confirm acoeptance below

Please Mote: You need to oocept the Terms and Condlitions set cut in the Student Declaration to complete your enfaiment with Herlot-Wott University: If you have ony

concerns about any of the Terms and Conditions, please contact the Student Service Centro,

Plrase select v ®

Use of Student Data

3 proride ol with academic and st
A hver valid legal reaso

dent services and fulfil our statu
o 20, Please read our Brivacy notice for

Watt Club: Contact Preferences

The Watt Club i Henot-Watt's graduates’ association. Founded in 1854, it is understood to be the oldest alumni association in the UK When you graduate, your
membership is automatic, free and for life, We'd like permission to contact you 10 keep you informed both whilst you are a2 student as well a5 when you leave about
events, reunions, benefits and university news and projects. To see how we use your data please see our privacy policy |

If you wish 1o opt out or update these preferences at any time please contact the Watt Club at watl s ik

| agree 1o b contacted by Emait Pl Solel v |0
| agree 1o b contacted by Telephons: Plodrsd Select v | &

Criminal convictions or offences

Thae University needs to know about any criminal convictio oceadings that may affect a student's ability to continue on-campus studies, or the Unkersity's duty of
5 T our i A,
il comviction of ane you changed with relirvant crirmanal offences? IF YES, the Student Conduct Officer will contact you in confidencs

D o b
1o gathaer S Mo information
Please select one of the options below:

Hot applicabie for Student's campus v | &

UK Council Tax Exemption

This only applies 1o students at UK Campuses
Information on Coundil Tas Exemplion is sent 1o City of Edinburgh Coundil and Scottish Bonders Coundil, wihhi
ard Ras an address in these Local Authorty Aréas, howower Students ang still required 1o contact the Coundil 2
Numbér). Students wiht ane re FAt i the LK, and lnag in another local authonity will ngad to contact the cou

vl identify 8 Student wihd is Studying at a UK Campus
d provide their name and Person 1D [Registraticn
directly to confirm council Lax exemplion

nformation Systems Committee (JISC) Software

ay rmake, and may authorise third parties 1o make copies of any work

mitted by you for assessmaent, but only for the purposes specified inthe Co

ght Clause.

» renvienw Lha

l CANCEL || CONFIRM ENROLMENT




Step 2 : Enrolment Confirmation

Once you have confirmed your enrolment, you will be directed to the
Enrolment Confirmation page. The Enrolment Confirmation page includes
important information such as your HW username, Email Address and the
Instruction to discover your password. To print your enrolment confirmation
letter, please scroll to the ‘Online Enrolment Confirmation Letter’ section.

Enrelment Confirmation

1 yrr S U 1 et 52

identity Check

ourse Registration: Register Now

iz Egrbilmt B for o exourss

'ay your Tuition Fees

Onling Enrolment Confirmation Letter

Course Registration — Your courses will be pre-registered in the system prior
to the semester starts. You can view the courses registered for you from your

enrolment confirmation letter.

14



1. Why is the fee status of my online enrolment stated as overseas?

Our enrolment system is based in the UK campus. Hence, any non-
UK/EU citizen student (including Malaysians) is considered as an
overseas student.

2. Iam unable to proceed with the enrolment. It says 'Visa error’

Please key in your passport number, the passport’s issue and expiry
dates to replace the Visa number, Visa issue and expiry dates. You can
update it later with International Student Support.

3. Iam in Year 1 undergraduate programme, but the system shows
as Year 2 / I am Foundation programme or Master programme,
but the system shows as Year 1

The University system in Malaysia is based on a 3-year degree leading
to an Honours Bachelor's degree. Malaysia Level 1 (MLI) of an
undergraduate degree is equivalent to Scottish Level 2 (SL2; SCQF 8).
Since we are using the UK based system, Year 2 in the system is
equivalent to Year 1 in Malaysia.

For Foundation and Master programme, the system will display your
programme study level as Year 1.

Should you need further clarification and assistance, please feel free to
contact Student Service Centre at:

+603-88943610
or
send an email to hwum-welcome@hw.ac.uk

15



